LEARNING TREE SANDBOX" USER GUIDE

SANDBOX" OVERVIEW

You have been given access to a FREE after-course attendee benefit in ‘My Learning Tree":
Sandbox to practice hands-on exercises.

NOTE: A Sandbox provides a lightweight desktop environment to safely run applications in
isolation and will be available for you to access up to 90 days after your course has ended. It will
refresh every 24 hours back to its original state and any saved work will be lost.

Once you have launched the Sandbox, you will have instant access to your
hands-on exercises and be able to:

® Refresh what you've learned
® Practice your newly gained skills
® Master your abilities

Technical US and CN Support

If you have any difficulties with your Sandbox, please contact our technical support at:
1-877-653-8733, anyware@learningtree.com, or press Chat With Us found in your
My Learning Tree Profile — Monday-Friday from 7:30 am- 5 pm Eastern Time.

UK Technical Support
+44 8081 722 404, ukanyware@learningtree.com or press Chat With Us found in your
My Learning Tree Profile — Monday-Friday from 8:30 am-5 pm British Time.
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GETTING STARTED

STEP 1:
You can verify how many COMPUTING SANDBOX

days you have left with your

Sa nd bOX in the top right Available for 90 days after your course is completed
corner' _4. Download the User Guide for Computing Sandbox — [PDF]
NOTE: If you are interested R

in extending your Sandbox
benefits, please contact us at
anyware@learningtree.com.

STEP 2:

To verify if your connection

COMPUTING SANDBOX 43 DAYS REMAINING
can connect to the Sandbox,
please press Validate. Select Available for 90 days after your course is completed
your Region and Click ’Check ‘J'_ Download the User Guide for Computing Sandbox — [PDF]

now LAUNCH

NOTE: If any of your results
have failed, please contact us
by the methods listed above
and we can work with you
directly.

Supported Browser @ Passed

Client Connection @ Passed

e, | 2ems ]
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STEP 3:

To access your VM, please
press the Launch button.

COMPUTING SANDBOX 43 DAYS REMAINING

Please Walt Whlle your Available for 90 days after your course is completed
. . 3 Download the User Guide for Computing Sandbox — [PDI
sandbox is being deployed S Pounlond the uaer Suice for Computing sandzor - rer]

and initialized. This may take

several minutes.

Flease wait while your saondbox is being deployed and initialized. This may take severa
minutes.

STEP 4:

Please note the provided
Username: user
Username and Password. This | rassword:pw
may need to be u SEd in you r Note: All Computing Sandbox environments are automatically deleted 24 hours after deployment.

environment. Then press the [ e |

Access Sandbox option.

NOTE: You may access the VM at any time within 24 hours. If you press Launch again
you will be reconnected to the already-started session. After 24 hours you will be
presented with a new session and all previous work will be lost.

STEP 5: BUSY

. VMs: 1
Option A:
Click on the Run icon to start
the VM. Once started please

press the computer icon to :
1264 Workstation
access the VM Endpoints: 1 (ltree1 -

-] Sortby name

> Sort by name v T Y

Powered off RDP

NOTE: You will see the Busy
indicator while the system is
configuring your virtual classroom.

It may take a minute or two to boot

up your PC. When your computer VIETERED AN
is ready, you will see the Running
screen.

8GB -
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Option B:

Alternatively, you can connect to your
machine via RDP. Press the RDP option once
the machine is running.

You will then be prompted for a choice on how to
handle the RDP file. Depending on your browser,
you will do the following:

A. For , select “Open with” and ensure
“Remote Desktop Connection (default)” and click

VMs: 1

I m (O Sortbyname ~

IF.er—g I = ('_)

4 W ati .
1264 Workstation (A.3) Downlaad RDP file for a published service

Endpoints: 1 (ltree - 10.1.1.1

METERED RAM
8GB~

Opening publishedrdp_3757150.rdp

¥ou have chosen ko open:

&, publishedrdp_3757150.rdp

which is: Remote Desktop Connection (578 bytes)
fram: https:fdoud.skybap.com

What should Firefox do with this file?

IRemote Deskbop Connection {default) ﬂ

" Save File

[ Do this automatically For files like this fram now on,

the “OK” button

B. For Chrome, click on the “published...” button

that appears at the bottom of the browser, =————————

You will be prompted with a security warning
about the computer’s publisher. You may
optionally click the checkbox that states “Don’t
ask me again...”, then click on “Connect” to log on:

Next, you will be prompted for credentials for the
VM. Click on “Use another account” and consult
the Exercise Manual for this information and click

> Cancel |

8 publishedrdp_3757150.rdp v

GE, Remote Desktop Connection

{i\ﬁ The publisher of this remote connection can't be identified. Do you want to
/ connect anyway?

This remote connection could harm pour local or remote computer. Do not connect unless you know
where this conhection came from or have used it before.

Publisher: Unknown publisher
==,%) .
) Tupe: Fiemote Desktop Connection
Remate computer: services-useast. skptap.com

I I~ Don't ask me again for connections to tis computer I

— > (]

Windows Security

Enter your credentials
These credentials will be used to connect ko services-useast, skytap,com,

Madministrator

I Remember my credentials

IIO K":

LEARNING TREE"

INTERNATIONAL

) o4 I Cancel

Computing Sandbox™ User Guide




. 8] k i
FI NAL STE P. _mute Desktop Connection E |

F The identity of the remote computer cannot be vernfied. Do
+  wou want to connect anyway?

The remate computer could not be authenticated due to problems with its
zecunity certificate. |k may be unzate o proceed.

 Certificate name

_aJ M ame in the certificate fram the remote computer:
lbree

— Certificate errars

The folloving emors were encountered while walidating the remaote
computer's certificate:

Finally, you will be prompted with
another security warning about the
computer’s certificate. You may again
optionally click the checkbox that states
“Don’t ask me again...”, then click on
“Yes" to access your VM: et > Yes e

V' The certificate 1z not fram a tusted certifping authariky.

['o pou want o connect despite theze certificate emors?

I [ Don't ask me again for connections o this computer I

We hope you find the Sandbox helpful in continuing your education
after your course!

If you have any difficulties with your Sandbox, please contact our technical support at:

1-877-653-8733, anyware@learningtree.com, or press Chat With Us found in your
My Learning Tree Profile — Monday-Friday from 7:30 am- 5 pm Eastern Time.

UK Technical Support

+44 8081 722 404, ukanyware@learningtree.com or press Chat With Us found in your
My Learning Tree Profile — Monday-Friday from 8:30 am-5 pm British Time.
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