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Professional Certification

Course 913
Preparing for the  
IIBA CBAP Exam

Course 3503
Preparing for 

the IIBA CCBA 
Certification Exam

Business Intelligence

Course 146
Microsoft Tools 

for Business 
Intelligence

Decision Making

Course 284
Critical Thinking 

and Problem  
Solving

User Requirements

Course 315
Developing User 

Requirements

Course 218
User  

Requirements for 
Software  

Development

Course 212
Building an  

Effective  
Business Case

Course 381
Business Process 
Reengineering

Course 3505
Introduction to 

Business Process 
Improvement

Course 447
Introduction to 

Modeling for  
Business Analysis

Core Competencies

Intermediate Level Course“Start Here” Course

IIBA is a registered trademark owned by International Institute of Business Analysis. 
CBAP is a registered certification mark owned by International Institute of Business Analysis.

Course 211
Introduction to 

Business Analysis

Foundation


